
The AG
Difference

AvantGuard is a 
premier provider of 

wholesale event 
response monitoring, 

poised to monitor 
and respond to any 
signal, anytime, with 
exceptional speed, 

accuracy, and 
service. 



NOT ALL MONITORING CENTERS 
ARE CREATED EQUAL

REST EASY KNOWING THAT WHEN YOU CHOOSE 
AG YOU ARE GUARANTEED THE FOLLOWING:

• Fastest emergency response times in the industry - 
9.4 seconds

• Partnership with a TMA recognized ‘Monitoring Center 
of the Year’

• Eight fully staffed, redundant monitoring centers 
across the US and Canada

• The most talented, well-trained, caring operators in 
the business

• Aggressive, ongoing investment in innovation and 
technology advancements

• Access to our finely tuned, customized account 
migration process

• A culture of genuinely caring and exceptional service

• Our passion to save lives and protect property is 
unparalleled



�
PROFESSIONAL 

WHOLESALE
MONITORING

AvantGuard provides the industry’s 
fastest, most reliable professional 
monitoring solution available today.
We support a breadth of critical event 
management devices from security, 
fire, and PERS devices, to a plethora of 
IoT devices and applications that 
monitor environment, health, safety 
or security related events.

CLOUD 
MONITORING

�

AvantGuard’s cloud monitoring 
platform is designed for companies 
that have their own monitoring 
center. It provides a cost-effective 
way for your business to monitor your 
own signals using our powerful, 
cloud-based automation software. 
You will enjoy access to our 
automated action plans, 
personalized scripts, API extensibility, 
receiver-less signals, and a handful 
of other cloud-based solutions.

HYBRID 
MONITORING

�

AG's hybrid monitoring solution gives 
your central station the freedom of 
cloud monitoring combined with the 
robust capabilities and full 
redundancy of our professional 
monitoring service. You also enjoy 
services like our auto dial, two-way 
voice, and backup storage. Plus, it 
gives you the option to have AG 
operators cover for you on weekends, 
nights, or those hard-to-schedule 
holidays.
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